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• Triand is a user-friendly way to transfer student transcripts 
between districts, schools and colleges.

• Public schools, charter schools, and universities in Arkansas are 
required to use the electronic transcript system pursuant to 
Ark. Code Ann. §6-80-107. 

• When a student transfers from an Arkansas public school or 
charter schools to another Arkansas public school or charter 
school, the first step is for the “new” school to send a Triand 
Transcript Request to the previous school. This serves as the 
official request for records and indicates to the previous school 
to withdraw the student from eSchool within 24 hours because 
the student is actively enrolled at the “new” school.

Arkansas Electronic Transcript System (Triand)



Improvements

● More student data 
- homework assignments, discipline, etc.

● Customizable views
● Improvements to integration with mobile devices
● Easier to interpret data

- summary views for high level understanding
- grouped similar data for quick scanning
- Improved visualizations 

● Civics testing within Triand
● Community Service Learning tracking within Triand



• Dual Systems for beginning of School Year 2025
- my.triand.com
- rollcall.triand.com

• Same Login Credentials
• Transition to rollcall.triand.com URL only 2025-2026 school year

Transition Plan 

http://my.triand.com
http://rollcall.triand.com
http://rollcall.triand.com


Upon logging into Triand, 
you will notice that the 
interface offers 5 different 
tab options, as well as your 
personal profile tab. My 
profile is represented with 
a photo in this screenshot. 
You can personalize your 
profile as well.

Triand Overview



Reset Password

• The emailed link expires in 10 minutes.
• If you click on an expired link, you can 

request another reset link to be sent.



Setting Up/Updating Profile



Setting Up/Updating Profile



Search History

Search History

● Quickly revisit a transcript 
without remembering or 
retyping the State-ID

● Easily search frequently 
used advanced searches



Civics Test

● Civics Test Online
● 100 Questions
● Test Accommodations
● Detour Text
● GED Takers



Civics Test

If you are testing students for your 
district, please be sure the student 
properly selects ‘Student’ in the 
beginning. Otherwise, the score will 
be saved as a part of the GED 
Candidate Report instead of on the 
student’s transcript.



Customizable Views

Customizable Views

● Only show the sections you want to see.
● Ability to rearrange sections 
● More sections - attendance, assignments, 

discipline, etc.



Customizable Views

● Only show the sections you 
want to see.

● Ability to rearrange 
sections 

● More sections - 
attendance, assignments, 
discipline, etc.



Visualizations Improvement

Visualizations Improvement – Course History

● High level summary
● Simple selecting (filtering)



Visualizations Improvement

Visualizations Improvement - Assessments

● High level summary
● Simple selecting (filtering)



Visualizations Improvement

Visualizations Improvements - Assignments

● High level summary
● Simple selecting (filtering)
● Hide noisy data



Visualizations Improvement

Visualizations Improvement - Schedule

● Data Grouping
● Many Click Throughs

- to class roster
- to teacher profile



Visualizations Improvement

Visualizations Improvement – Smart Core

● Calculation Details



Visualizations Improvement

Visualizations Improvement – Career & Technical Completer

● Show/Hide noisy data
● Calculation Details



Community Service

Community Service

● Data Entry
● File Upload
● CSV Downloads

The community service status is displayed in the Completion 
Status portion of the transcript

The flag within Completion Status will also indicate how the 
student met the requirement



Community Service – Data Entry

Community Service – Data Entry



Community Service – Data File - Upload

Community Service – Data File - Upload

To be processed the file must be named with pattern 
"communityServiceByHours_{districtLEA}.csv".



Community Service – Data File - Upload

Community Service – Data File - Upload



Community Service – Data File - Download

Community Service – Data File - Download

If you are a district level user with 
access to all students in the district, 
then you can download files that 
capture the current community 
service learning data for all students 
in your district. The files are in CSV 
format and can be opened in Excel or 
other spreadsheet programs.



Transcripts to Colleges

Transcripts to Colleges

● Data Sharing Agreements
● School Counselor Sends
● College Registrar Requests
● Some Information

- Always sent
- Optionally sent
- Never sent



Triand Account Owners – Assigning Permissions

•Find someone who is already my friend
•Find someone who is at my school
•Find someone who is at my district
•Find someone who is in my state



Triand Account Owners – Assigning Permissions

To grant a user permissions to access your school or district information click the plus icon on the right column.



Triand Account Owners – Assigning Permissions

A row of icons will appear on the right side of the user's information.



Triand Account Owners – Assigning Permissions

Holding your mouse over the icon will display the permissions that can be 
granted to the user. Clicking the icon will cycle through the various options for 
the permission.



Triand Account Owners – Assigning Permissions

There are several areas in which permissions can be granted.



Triand Account Owners – Assigning Permissions

Not all options will be available for you to assign to users. 



Triand - Help

Triand - Help



Triand - Help



Questions?

ADE Triand Support Site:  
https://adedata.arkansas.gov/triandsupport/

Email:
triand@ade.arkansas.gov or

Angel.Peugh@ade.arkansas.gov

Telephone:
501.539.0135

Contact Information

mailto:triand@ade.arkansas.gov
mailto:Angel.Peugh@ade.arkansas.gov
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