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Arkansas Electronic Transcript System (Triand)

e Triand is a user-friendly way to transfer student transcripts
between districts, schools and colleges.

* Public schools, charter schools, and universities in Arkansas are
required to use the electronic transcript system pursuant to
Ark. Code Ann. §6-80-107.

e When a student transfers from an Arkansas public school or
charter schools to another Arkansas public school or charter
school, the first step is for the “new” school to send a Triand
Transcript Request to the previous school. This serves as the
official request for records and indicates to the previous school
to withdraw the student from eSchool within 24 hours because
the student is actively enrolled at the “new” school.




Improvements

® [More student data

- homework assignments, discipline, etc.
e Customizable views
® Improvements to integration with mobile devices
® Easier to interpret data
- summary views for high level understanding
- grouped similar data for quick scanning
- Improved visualizations
® Civics testing within Triand

® Community Service Learning tracking within Triand



Transition Plan

e Dual Systems for beginning of School Year 2025

my.triand.com

rollcall.triand.com

e Same Login Credentials

e Transition to rollcall.triand.com URL only 2025-2026 school year



http://my.triand.com
http://rollcall.triand.com
http://rollcall.triand.com

Triand Overview
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A Tria nd Logout in: 7 min and 58 sec Students Schedules Staff Tests leens H
| Upon logging into Triand,

you will notice that the
interface offers 5 different
tab options, as well as your
personal profile tab. My
profile is represented with
a photo in this screenshot.
You can personalize your

ROI I ca I I profile as well.




Reset Password

A Triand

Log in

Email

Password

- A THand Gk o i, GG il

Schools EdTech Vendars OneRoster Online Testing Login

Forgot Password

Email

The emailed link expires in 10 minutes.
If you click on an expired link, you can
request another reset link to be sent.




Setting Up/Updating Profile
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A Triand Logout in: 9 min and 23 sec Students Schedules Staff Tests m :

Angel Peugh

Find someone ,
Profile

Users

Help
Q, Search

Log out




Setting Up/Updating Profile

~ C
A Triand Logaut in: & min and 52 sec Students Schedules Staff Tests m ﬁ Messages Security Permissions m Uploads Downloads Schools Activity Subscription 5u;“”n
Profile
Angel peugh Arkansas Department Of State-1D:
K Education APSCN-ID:
{adedeveloper} JobCodes: pra——
angel.peugh@ arkansas.gov
First Name Middle Name Last Name
Messages Security Permissions m Uploads  Downloads  Schools  Activity  Subscription Angel Peugh
- Email
Profile

angel.peugh@ade.arkansas.gov

Change Photo Job Title

{adedeveloper}

First Name Middle Name Last Name
Angel Peugh .
Location
Email Arkansas v
angel.peugh@ade.arkansas.gov
BRI 2 Arkansas Department Of Education b4
Job Title Search for school... x
{adedeveloper}
Identifiers
Location
State ID
Arkansas hd

Arkansas Department Of Education b 4 \

Search for school...

Save Changes




Search History
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Search History

A Triand tadulea Reports e Students
o == [Q 7430430899 ° ]m e Quickly revisit a transcript
e : 30436899 without remembering or
| retyping the State-ID
| e Easily search frequently
#enrolled:y
1 used advanced searches
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A Triand
Rogers School District Accommodations
i Civics Test Online
Page 1 Page 2
O Civics Exam 2022-2023 S5HS 0 Civics Exam 2022-2023 SSHS

100 Questions

Test Accommodations
Detour Text

GED Takers

=]

Section 1: Principles of American Democracy [ 5 Wi st 3 2 e soome s e D
A




A Triand

Take a Test

Test Code

Arkansas Civics Exam
Fall 2023 through Spring 2024

\ Student Information

N

© Sstudent
| am currantly enrolled at a district in Arkansas

GED Candidate

lam getting my GED and not enralled al a district in Arkansas

Student-1D First Name

Select District

Find my online test

Last Name

DERARTMENT OF,

If you are testing students for your
district, please be sure the student
properly selects ‘Student’ in the
beginning. Otherwise, the score will
be saved as a part of the GED
Candidate Report instead of on the
student’s transcript.




Customizable Views
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Customizable Views

CourseHistory Schedule SmartCore @ CompletionStatus
CommunityService TranscriptRequests [ EnrolimentsWithdrawals

A Triand T ks sun e o k]

e Only show the sections you want to see.

. coomocnama ® Ability to rearrange sections
ST - ® More sections - attendance, assignments,
om0 0ODO000

discipline, etc.




Ethnicity: White ECkE OEPTT et o,
Twin: Mo Enrolled: 2024-08-12 FouCaTon
Instructional Option: Traditional

Learning

CourseHistory Schedule EnrolimentsWithdrawals CompletionStatus

Assessments

Assignments

[ @)
i @D community serice ® Only show the sections you
School year (gekfez] 22/23 21, 20/21 19 18/19 17/18 1617 15/16 14415 R
i @D compicton siarus want to see.
[ @)
[ @)

Show results that match the selected criteria:

Course History

Subject:.@@e@@@ FAM' @@@‘ -
0| +~ODDODOOOOOOO ® Ability to rearrange
sections

More sections -
Enrollments/Withdrawals atte n d a n Ce’ assign m e ntS,

CTE

Disciplinary Actions
Your current privileges allow you to copy course history from prior districts to your Student Informati .

Course History records from all prior districts are currently shewing in your district SIS and nothing EdTech Vendors

8

YEAR SCHOOL GRADE SUBJECT COURSE CODE COURSE TITLE

. . .
Guardians d I t
23724 Magazine High School " - 696000 EDM Elective ISCI p I n e’ e C'
23/24 Magazine High School 11 - 696000 EDM Elective Guardian Communications
23724 Magazine High School " CAT 494810 Criminal Law VR
. . e Interventions

23724 Magazine High School " CAT 484510 Criminal Law VR
23/24  Mapazine High School 11 ce 404550 Cosmetology | ALE Immunizations
23/24 Magazine High School 11 CE 494550 Cosmetology | ALE
23/24  Magazine High School 11 FL 440000 Spanish | () Programs
23724 M, ine High School " FL 440000 5 hl

agazine Hig Chool panisi O Schedule
23724 Magazine High School " L& 414200 Personal Communications ALE
23/24 Magazine High School 11 LAE 411000 Eng 10 ALE () SmartCore
23724 Magazine High School " LAE 412000 English 11 Con

() Transcript Requests

23724 Magazine High School 1 LAE 411000 Eng 10 ALE




Visualizations Improvement

SUMMIT
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Visualizations Improvement — Course History

Q

Show results that match the selected criteria: . H Ig h | eve | S u m m a ry

sty €I €D €D €D @ - NP
0D OOMODODDDDDO O e Simple selecting (filtering)
N Y Y-Y-L X

Showing 78 of 78 total results.

Your current privileges allow you to copy course history from prior districts to your Student Information System (SI5).

Course History records from all prior districts are currently showing in your district SIS and nothing needs to be copied.

YEAR SCHOOL GRADE SUBJECT COURSE CODE COURSE TITLE TERM MARK ATTH CREDIT
2324 Springdale High Sehool 12 - BES000 V Football OJS 52 95 05
2324 Springdale High School 12 CAT 493860 Internship 5 24

23124 Springdale High School 12 CAT 431980 Personal Finance 52 856 08

2324 Springdale High School 12 HE 485040 W Football $1 a9 0.5




Visualizations Improvement

SUMMIT
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Visualizations Improvement - Assessments

ents

Show results that match the selected criteria:

Assessment Type: @
School year: @

| i @ CD O D O DO
e @PODOOODOODOOO
Showing 1 of 57 total results.

TEST RESULTS

State Administered ACT (February 2023)

Springdale High School
Springdale School District
Arkansas

21 - Math

22 - Reading Score

ence Score

ite Score

23 - Superscore Comp

sh Score

re Science Score

- Superscore Writing Score
ELA Supercore

24 - STEM Sup:

ercore

e High level summary
e Simple selecting (filtering)




Visualizations Improvement

SUMMIT
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Visualizations Improvements - Assignments

Assignments =

Show assignments for:

D CC College Algebra

D) s _ e High level summary

@ Enaish 12 Agri Academy

°| o ® Simple selecting (filtering)

PR — e Hide noisy data

D Hide complated assignments.

DUE DATE CLASS TEACHER ASSIGNMENT GRADE

2023-08-28 493860 - Internship J;} | About Me Info Graphic Possible: 10
2023-08-31 i}‘ less Site Agreement Possible: 50
& Scarod

nge 100
2023-10-10 413000 - English 12 Agri Academy
Room: 215 Period: 6
5 High Schoo
sh 12 Agri Academy

2023-10-11

2023-10-12

2023-10-19




Visualizations Improvement

YEAR

23124

23f24

2324

2324

2324

2324

TERM

51,52

51,52

51

52

52

52

PERIOD

ADV

CLASS

Advisory

Code: 970130  Section: 16:1
Subject: Credits:

Ath. OFF - V FB

Code: 988810  Section: 1:1
Subject: Credits:

CC College Algebra

Code: 539900 Section: 2.1
Subject: MA Credits: 1

CC College Algebra
Code: 535300 Section: 4:1
Subject: MA Credits:

Econemics w/Pers. Finance
Code: 474300 Section: 5:1
Subject: 55 Credits: 0.5

English 12 A
Code: 413000  Section: 81
Subject: LAE  Credits: 1

Schedule

LOCATION

Springdale High School
Springdale School District
Arkansas

Springdale High School
Springdale School District
Arkansas

Springdale High School
Springdale School District
Arkansas

Springdale High School
Springdale School District
Arkansas

Springdale High School
Springdale School District
Arkansas

Springdale High School
Springdale School District
Arkansas

TEACHER

SUMMIT

838
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Visualizations Improvement - Schedule

e Data Grouping
® Many Click Throughs
- to class roster

- to teacher profile




Visualizations Improvement
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Visualizations Improvement — Smart Core

The smart core report only appears for 8-12th graders. The course codes listed below for each Smart Core rule include codes that have been phased
out or discontinued. For the most current list of approved courses and codes for Smart Core, please refer to the Arkansas Department of Education

o | e S e : ot st e Calculation Details

Possible credits assumes that the student will pass all currently scheduled classes.

@) show detailed credit calculations.

ACTUAL POSSIBLE
¥ RULE CREDITS CREDITS
1 English 9th 1.0 for 410000 1.0 for 410000

Earn 1 credit for ane of 410000, 410100, 510020, 510040, 517030, 517040, 519510 or 510010 taken prior to 2020-21

2 English 10th 1.0 for 411000 1.0 for 411000
Earn 1 credit for ane of 411000, 411100, 5711020, 511030, 517030, 517040, 519920 or 511010 taken prior to 2021-22

20 Career Focus 8.5 Credits 8.5 Credits
Six units from course codes starting with a 4 or § or one of the following: 971560, 971570, 971580, 971590, 971610 05 for 414210 0.5 for 414210

1.0 for 425050 1.0 for 425050
0.5 for 439120 0.5 for 439120
0.5 for 474400 0.5 for 474400
0.5 for 474500 0.5 for 474500
3.0 for 485040 3.0 for 485040
0.5 for 491990 0.5 for 491990
1.0 for 493110 1.0 for 493110

1.0 for 495350 1.0 for 495350




Visualizations Improvement
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Visualizations Improvement — Career & Technical Completer

Career and Technical Education Completer

The course codes listed below for each Career and Technical Education rule include codes that have been phased out or discontinued. For the most
current list of approved courses and codes for Career and Technical Education, please refer to the Arkansas Department of Education website: . S h o H M d e n O H S d a ta
Curriculum and Instruction - Career and Technical Education Completer Courses W I I y

Act 1376 of 2009 requires Arkansas students be awarded a high school diploma before being designated as a "Completer™.
Passible credits

e Calculation Details

ssumes that the sl

sdent will pass all currently scheduled clas

Show detailed credit calculations.

(} Hide rules where the student has not earned any credit.

ACTUAL POSSIBLE

# RULE CREDITS CREDITS

10 lical Office Admini: i 10 1.0
One credit of: 492120, 460100
One credit of: 492690
One credit of: 495370, 492140, 492450, 579120, 424030, 492060, 492070, 492080, 492100, 493320, 491990, 492290, 495350, 494050, 496300,
485320, 495340, 495360, 482730, 492620, 492780, 492790, 495280, 474400
-OR-
Three credits of: 597430, 597440, 531450, 597460, 597470, 551480, 551490, 591500

20 Culinary Arts 1.0 1.0
Two credits of: 493260, 493270
One credit of: 493130, 493330, 493080, 4937110, 493160, 493200, 433230, 491390, 492250, 492260, 493500, 493880, 493970, 4938650

oR
Three credits of: 592150, 582160, 592170, 592180, 582150, 552850, 582210, 552220




Community Service

o 09
10
n
12
Total:

1.0
oo
0.0
0.0
.0

Community Service

Arkansas Code Annotated §6-16-1901 requires a public high school student mplete a minimum of seven!

2024
ARKANSAS
DERARTMENT OF,

EDUCATION
SUMMIT

Community Service

Commuity Service Hours Summary

Grode Completed

y-five [75) clock hours of documented

comemunity service in arades nine thraugh twalve (3-12), 35 cartified by tha service partner with which the public school student volunteers, in arder to
graduate. Read more about community service (transfer students, early graduates, uploading data files, etc.) by visiting the Community Service Help
Documentation

2024-05-29 e

Your current privileges allow you to:

DATE GRADE HOURS LOCATION AUTHOR

10
L]

DESCRIPTION

The community service status is displayed in the Completion
Status portion of the transcript

Completion Status

fm—

® Data Entry
® File Upload
® (CSV Downloads

The flag within Completion Status will also indicate how the
student met the requirement

Community Service Learning

Community Service Learning
Community Service Learning




Community S

ervice — Data Entry

Community Service — Data Entry

A Triand

Community Service 5

it

artner with w
uplcading data fies, etc.) by visi

Your current privilages allow you 1o

DATE GRADE HOURS LOCATION AUTHOR

IEIEED  schedules  Staff Reports  Wsers “

DESCHIPTION

SUMMIT

838
g2z

Community Service

04/11/2024

o9 g




Community Service — Data File - Upload

54
"‘ZS"UEK?BL""
SUMMIT
A Tria nd Logout in: 9 min and 3 sec Students Schedules Staff Tests m ﬁ
Angel Peugh
Ange| peugh Arkansas Department Of Education State-ID:
APSCN-ID: Profile
{adedeveloper} JobCodes:
Help

angel.peugh@ade.arkansas.gov

Log out
Messages Security Permissions Profilh Downloads Schools  Activity  Subscription

Uploads

Choose File Mo file chosen

To be processed the file must be named with pattern
"communityServiceByHours_{districtLEA}.csv".




Community Service — Data File - Upload
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Community Service — Data File - Upload

Header Business Rule / Regex Acceptable Values Example Description

districtLea S[0-SKTYS/ Valid LEA number 1705000 Official Arkansas District LEA
districtName  Aw*/ Mot used for upload

schoollea S [0-SKTYS/ Valid LEA number 1705001 Official Arkansas School LEA
schoolName  Aw*/ Mot used for upload

author Valid email address Author email address, if blank will be email address of uploader
first S/ Student first name

last Sw*f Student last name

studentid SATEST-9Nd{8}[1-915/ Arkansas State-1D Official Arkansas Student State-1D

date ¥YYYYMMDD Valid date 20240401 Date of service

grade SNdi2ys/ 09,10,11,12 09 Student grade when service performed
partner Sowrf YMCA Partnering Organization

hours [+-12([0-9]+([.][0-9]*)7|[.][0-9]+) floating point number 4.2 Service Hours

preparation  Aw*/ Service Preparation

action Aw*f Service Action

reflection S/ Service Reflection

status /l(add|remove)]/ add Add, or remove, row from datastore




Community Service — Data File - Download

Community Service — Data File - Download

A Triand  ‘teoutin9minand 26 sec

Arkansas Department Of Education

Angel Peugh

{adedeveloper}

angepelgh@acearkansas.gc'!\

Students Schedules Staff Tests m ﬁ

Angel Peugh
State-ID: §
APSCN-ID: Profile
JobCodes: Help

Log out

Messages  Security  Permissions  Profile  Uploads Schools  Activity

Downloads

You can request for a download to be created that contains a snapshot of your existing data.
Sometimes these files can be quite large and require some time to generate.

Learn more about Community Service by visiting the Help Documentation.

District Community Service by Course

Enrolled studentds in district who have met Community Service requirement by completing course 495010, (CSV)

District Community Service Hours
Community service data entry records for all enrolled students in district. (CSV)

# DATE SIZE FILE

2024-05-15

12:04:57 am COT communityServiceByHours_0000000.csv

After you request a download, the progress will be shown below and you will receive an email when the download is ready.

STATUS ACTIONS

cocs

If you are a district level user with
access to all students in the district,
then you can download files that
capture the current community
service learning data for all students
in your district. The files are in CSV
format and can be opened in Excel or
other spreadsheet programs.




Transcripts to Colleges

Transcripts to Colleges

e Data Sharing Agreements
e School Counselor Sends
e College Registrar Requests
e Some Information

- Always sent
v - Optionally sent
S - Never sent

.......

-y Universify Of Central Arkansas




Triand Account Owners — Assigning Permissions

A Triand

snaul im 9 minand 49 ses Students Schedules

! Find someone who is:

Staff  Tests I

e

in iy state b

aat searched H024-08-14 a1 03:446:28 EDT

*Find someone who is already my friend
*Find someone who is at my school
*Find someone who is at my district
*Find someone who is in my state




Triand Account Owners — Assigning Permissions

To grant a user permissions to access your school or district information click the plus icon on the right column.

‘ Triand Logpaist in: 8 min and 48 sec Students Schedules Stalff Tests ([[EED E

Find someona who ks: | in my state w

Users

q G

Showing 1-20 of 23250 \ Last ssarched HI24-06-14 at 03:45-38 EOT
h ‘




Triand Account Owners — Assigning Permissions

A row of icons will appear on the right side of the user's information.

‘ Tria nd Legowt in: 2 min and 25 sec Students Schedules Staff Tests [[EEES I
Find someone whois: | in my staie v
Users
Q e
Showing 1-20 of 2,280 Last searched 2024-08-14 at DZ=46:38 EDT

;1 Arkansss Departmant O Education




Triand Account Owners — Assigning Permissions

Holding your mouse over the icon will display the permissions that can be
granted to the user. Clicking the icon will cycle through the various options for
the permission.

A Triand logout :Sminand 0see oo Seedesss Pabadidan __mactt _wests « %

Reguest Transcripts

Permissions can be one of the following

I:I" 6 I

' | 3
E.r Angel can raguest transcripls

Enabies view and shane students

hied 2024-05-14 &1 D3-46238 EDT

Showing 120 of 2,250 fe
3 i O ":;' Click lcon below o toogale

] ‘1 A R T A A LR L i
I |




Triand Account Owners — Assigning Permissions

Reporis

Students

There are several areas in which permissions can be granted.

2024
ARKANSAS
DERARTMENT OF,
o

DUCATION
SLMMIT

Parmissions car

n view your reports.

| can view

Email Notifications

Perméssions can ba ona of tha following

i Click ieon below to toggle

your reports, and shane your r

‘anmissions can be one o

fodicwing

.- Click leon balow to tooghe

Economically Disadvantaged

Parmissions can ba ona of tha following

I:S._. | can view sconom

ally disadve

seards

ds with other

gad mformation

Request Transcripls

Permiszhons can ba ong of 1

peest transcripis.

Enabiles view and share studenis

+4" Click icon balow o to

Immunizations
Permissions can ba ona of the following

g
b

iy | mmuniZation iIntormakion:

i balow to toggle




Triand Account Owners — Assigning Permissions

Not all options will be available for you to assign to users.

API Vendor SV File Download Find By 55N
Parmissions can ba one of the following Permissions can be one of the following

¥ » X

T} An AP vendar =l 4 can download statawide CSV filas for i
shidents 9] | can seanch by S5N

<h- Click kcon below to toggle i
sy Clliek loon below 1o topgle 1l Click icon below to toggle

Point of Contact Account O

Permissions can be one of the Permisslons can be
fallowing ana of tha following
X

'-L',E; paint of contact

for district.




Triand - Help

Triand - Help

A Triand

Students
Q Search

Logout in

3 min and 34 sec

m Schedules

Find students in my state

For any grade

Staff Tests Users ﬁ




Triand - Help

A Triand

ACCOUNT MANAGEMENT
Forgot Password
Sign Up

Invite a Friend

ACCOUNT OWNERS

Permissions

ARKANSAS CIVICS TEST
Student - Registration
Student - Taking Test
Test - Accommaodations
Exam - Rostering
Transcript - Met Civics

Viewing Reports

STUDENT TRANSCRIPTS
Searching

Sections

COMMUNITY SERVICE LEARNING
Overview

Data Entry

Data File - Download

Data File - Upload

DATA SERVICES AGREEMENTS

Overview

Legout in: 9 min and 35 sec

o Help » Advanced Searching

Students Schedules Staff Tests Users ﬂ

> Students

Overview

Enter letters or numbers to start the search. Searching is automatic as you make changes.

The

The
dist

Basic Keyword Search searches for any field that is displayed in the search results.

Advanced Search searchers for any field that is downloaded in the CSV file. Permission from your
rict is required to use the Advanced Search.

Basic Keyword Search

The

a
b
C
d

e.

The

o T o

o

o

basic keyword searches for any field that is displayed in the search results:
The name of the student, school, or district.

Student identifiers Local-ID, State-ID or National-ID.

Student date of birth or last four of student's SSN.

Any SSN that begins with a 9" (which indicates that the number is NOT an SSN, but a random
number assigned by the district).

Student enrollment date or graduation date.

re are a couple of handy hints:
. Enter part of the first and last name. For instance 'Bil Ad' would find 'William Adams'.
. Notice first names match against common nicknames:
Billy finds william,willy,bell,bela,bill will billy and willie
Betty finds elizabeth,libby,lisa,lib,lizzie eliza,betsy, liza, betty,bessie,bess, beth and liz
Richy finds richard,dick,dickon,dickie,dicky,rick,rich,ricky
. Start typing in an identifier. The search results will start showing the students who's State-ID, Lo

ID, National-ID, last four of SSN or an SSN that begins with a '9' are close to what has been ente|
. Start typing a date in the format YYYYMMDD. The search results will start with students who's
enrollment date, or graduation date that are close to what has been entered. Notice that the
beginning of a date usually also finds identifiers that have the same numbers.

2024
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Contact Information

Questions?

ADE Triand Support Site:

Email:
triand@ade.arkansas.gov
Angel.Peugh@ade.arkansas.gov

Telephone:



mailto:triand@ade.arkansas.gov
mailto:Angel.Peugh@ade.arkansas.gov
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